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Editor’s comment

Editor’s comment...
Welcome to the first edition of insider - the official magazine for 
the North Time Pro community!

Its November once again and that can only mean one thing – time to celebrate the 
launch of the latest version of the UK’s leading workforce management system, 
North Time Pro!

The focus this year is on both the Personnel module and the brand new Asset management module.  We’ve smartened up the Personnel 
menu and introduced references to ‘right-to-work’. Employee DBS checks can also be recorded and we’ve enhanced the employment 
history section and introduced a new training matrix feature.  The Asset management module enables you to store information about 
‘things of value’ to the company.  Items such as PPE, mobile phones and IT equipment are just some of the things that can be recorded.  
Asset management is not just restricted to personnel items, large tangible assets should as vehicles, fork-lift trucks and even air-
conditional units can be logged maintenance dates being highlighted on to the To-do list.

We’ve outlined what we think are some of the best features of 2016 over the following pages.  Good luck and I hope you enjoy reading 
about what will be available following your customer’s system upgrade.

Can I take this opportunity to thank all of you that helped to test this version – without your assistance and perseverance, the product 
wouldn’t be what it is today!

I hope that you find this edition of insider useful and once again may I take this opportunity to thank you for your continued support. If 
you have any further questions, please contact the customer care team on +44 (0) 2892 604000.

Stephen Brown
Managing Director - North Time & Data Ltd

North Time Pro 2016: 
introducing asset 
management…
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events

case study
Kingspan Environmental and Renewables Ltd is a division of Kingspan 
Group Plc a global manufacturer of construction related materials.

North Time Pro was first installed in 2004 and has subsequently been 
implemented across a number of our businesses in the UK and Ireland. To date 
North Time Pro is used in 10 locations all accessing a single virtualised North 
Time Pro server in a datacentre. Kingspan use North Time Pro for attendance, 
absence management and access control with a mixture of hand scanner and key 
fob terminals. With upwards of 70 operators and approximately 1000 employees, 
North Time Pro can cope with our sophisticated shift patterns and our multiple 
company environment. Future developments will see us extend North Time Pro 
into more locations, integrate with our payroll application and develop our use of 
the HR features.

Richard Gray
Systems and IT Manager

Kingspan Environmental & Renewables Ltd

Original installation date 2004

Locations 10

Software clients 70

Records 1200

Staff (approximately) 1000

Number of attendance terminals 16

Bell ringer terminals 1

Hand punch terminals 2

Access gates 1

Access doors 3
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Modules
Remember that North Time Pro      2016 includes the following modules:

Interested in talking further about any of the modules?           Contact customer care on +44 (0) 2892 604000

Cost centre 
analysis

Attendance

ADP (attendance 
display panel)

Absence  
managementPersonnel

Fire alarm
roll call / 
Assembly point

ESS  
(employee self service) 

TWC
(the web client)

Payroll link
(optional)

Employee Self Service
ESS

The Web Client
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Modules
Remember that North Time Pro      2016 includes the following modules:

Interested in talking further about any of the modules?           Contact customer care on +44 (0) 2892 604000

To-do list & 
Dashboards

Asset 
management

Job
costing

Access
control

Lone worker 
(optional)

SmartBooking®

Reports, 
exports and 
customisation

SmartBooking
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Personnel

We’ve re-designed the personnel menu and made 
it easier to read! Some of the most important 
options used to be hidden from view. In North Time 
Pro the menu is clearer and more accessible.

Improved “menu” layout...
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Personnel

The ability to add documents to North Time 
Pro has been around for some time. However 
the latest version supports a scanning feature 
enabling you to scan and save documents 
straight into the application.

Scanning documents...
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Personnel

Images can come in all different sizes, and North 
Time Pro will now warn you if the image is too 
large. This feature will help to eliminate super 
high resolution images being stored against the 
personnel record.

Personnel image size warning...
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Personnel

Another new feature to be added into North Time 
Pro is the asset management module (See page 
22). 

An employee may be given a number of company 
assets such as Personnel Protective Equipment 
and mobile phones. A history of all issued assets 
is now stored within North Time Pro providing an 
accurate summary of equipment provided. 

PPE, mobiles and IT equipment...
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Personnel

By law, an employer must ensure that the employee they are looking to 
hire is allowed to work in the UK. The new right to work module provides 
a way to log and monitor these checks and even remind you when these 
checks are due for renewal.

Right to work...
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Personnel

Some jobs in the UK require mandatory security checks to be performed before the employee 
can be recruited eg working in a school. North Time Pro now includes a section to store the 
DBS checks against an employee record.

Disclosure & barring service...
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Personnel

North Time Pro incorporates an improved 
employment feature for recording information 
relating to the job or role that the employee 
performs within the company.

Employment...

12 November 2015



insider
North Time Pro

Personnel

A new feature that comes with the release of 
North Time Pro is the training matrix. This is an 
extensive feature designed to bring any training 
requirements to your attention for the employees 
job or role and whether the employee has achieved 
these qualifications or not.

Training matrix...
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Personnel

In an effort to improve the efficiency of our 
biometric enrolment, we’ve added the option of 
viewing an employee’s biometric information 
which is taken when the employee enrols their 
fingerprint. 

This information includes the device used to enrol, 
the primary and secondary finger scores and the 
date of enrolment.

Biometric information...
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Personnel

As the system evolves, a number of customers have 
requested the ability to add multiple documents 
to a record. This feature has now been completed 
and ”multiple document” support is now available 
throughout North Time Pro. 

Multiple documents...
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Absence management

Ergonomic improvements are featured 
heavily in this version of North Time Pro. To 
make life easier, we’ve added a quick link from 
the absence management screen directly 
into the planner, which is filtered to the exact 
employee you were looking at.

Quick link to the planner...
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In previous versions, to create a new absence you 
would have had to right click through a context menu 
which could be a little time consuming if you had to 
create multiple absences. Now, you can simply double 
click on the day you want to book the absence for on 
the calendar and it will open up the absence booking 
screen for that specific date. Another small change 
designed to save time.

Double click to create absences...

Absence management
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Attendance

Although a relatively minor feature, this quick link 
has a major impact on the day to day running of 
your North Time Pro system. Now you can just click 
the quick link to open up the planner and North 
Time Pro filters the results based on the employee 
currently selected making usage on the system 
MUCH quicker!

Quick link to the planner...
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Attendance

Dealing with anomalies is something most operators encounter 
on a daily basis. There may be occasions when there are many 
anomalies to action and this process can be time consuming. At 
last we’ve improved this process! 

In North Time Pro, double clicking on an anomaly will take you 
straight through to the very day which has the anomaly and 
automatically open the booking screen for you to then action 
immediately.

Automatically load adjustments booking 
form when double clicking anomalies...
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Attendance

New in North Time Pro is the ability to expand the 
bookings section on the attendance adjustments 
screen so that all the bookings are visible without 
the need to load the attendance adjustments 
booking screen.

Bookings now expandable...
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Attendance

Another speed improvement! We’ve added a quicker way to process your attendance adjustments. You can now quickly tab through 
all the relevant information within the attendance adjustments booking screen so you can save time by not having to click in to each 
individual ‘cell’ as you have in the past.

Quickly tab through adjustments...
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Asset management

Assets are items or pieces of 
equipment that a company provides 
to their employees and staff for use 
in the company’s business. Examples 
of these range from mobile phones, 
Personnel Protective Equipment 
or even Forklift trucks for use in 
warehouses. Each of the assets can 
be assigned to either a person, or the 
company as a whole.

Assets...
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Asset management

t9-1710 
asset controller

t9-0300 
weatherproof asset 
controller reader
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Asset management

The North Time Pro 2016 asset 
management module includes a section 
for staff PPE.  It is now possible to record 
the type of equipment issued to each 
employee along with key information 
such as date of issue, size, cost, supplier 
and expiration date.  Managers can see 
an overview of PPE issued using a new 
dashboard and if an employee should 
leave, a list of ‘assets’ to be returned is 
available through a new option within the 
personnel module.

Personnel Protection Equipment (PPE)...
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New to North Time Pro 2016 is the ability 
to create asset records for machinery 
and equipment used within the company.  
Information recorded includes supplier 
details, servicing records and disposal 
information.  Important documents can 
also be scanned and stored against each 
asset record.  Up-coming service dates 
can be brought to the attention of the 
relevant manager through the ‘to-do’ list 
or customised dashboard.

Monitoring company assets...

Asset management
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Asset management

Assets can be assigned owners (personnel). These 
types of assets include mobile phones, items of 
personal protective equipment or even a company 
car! All this can be logged down and monitored 
within North Time Pro and it will appear against the 
employees personnel record.

Ownership of assets...
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Assets will eventually become worn, may require a physical 
inspection or even have an expiry date. Service agreements 
may be associated with particular assets and images and 
documents may need to be logged. 

The asset management module has the ability to store all 
of the above and make this information available through a 
dashboard or the to-do list.

Physical inspection & service agreements...

Asset management
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Fire alarm roll call

To make it easier to test the North Time Pro fire 
alarm monitor, we’ve added the option to trigger a 
test through the software. 

This will simulate a real fire roll call and will initiate 
the usual features such as printing reports, 
emailing roll calls and unlocking doors. 

This test will reassure users that the fire alarm is 
working properly!

Fire alarm test...
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Fire alarm roll call

Configuring a fire alarm roll call can be 
complex due to the permissions enabled on 
the client’s IT network.

In North Time Pro, we’ve added a new 
auditing feature that will give you a 
better understanding of exactly where a 
permissions based fault has occurred. 

Improved Auditing...
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ESS

The Employee Self 
Service has had many 
improvements this year 
with new features such 
as the ‘About Me’ section 
where employees can 
view their own details, 
right through to the 
introduction of the new 
flexi-time function. Along 
with these additions 
comes improvements 
to the existing functions 
after listening to 
the feedback of our 
customers.

New employee self service features...
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About me

This section is designed to give the employees the ability to check if their employee details are correct, 
show any achievements they have within the company, and any qualifications that they have (or are 
due to take!).

Attendance - new flexi-time feature

After receiving feedback from our customers, we’ve added the capacity for the ESS to work with flexi-
time systems and display all this within the attendance section.

ESS
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ESS

The ‘About Me’ section is split 
in to 5 distinct categories each 
with their own section to expand 
in to. These range from Next of 
Kin, Training and Qualifications, 
Achievements, Essential 
Information and documents.

Next of Kin

This section contains all the contact details for the 
employee’s next of kin. For obvious reasons, having 
this section as accurate as possible ensures that if 
anything does happen to the employee while they 
are working, these details can be accessed quickly 
by HR staff using North Time Pro.

Training

Having a record of all 
your employee training 
and qualifications is 
extremely useful for 
employees to know. 
This section can even 
tell the employee that 
they are due to retake 
the training in an effort 
to allow your company 
to run as smoothly as 
possible.

It’s all about me...
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ESS

Achievements

There is nothing better for work force motivation 
than knowing when you’ve done something well 
and you are being recognised for your actions. The 
achievements section focuses on this and highlights any 
accomplishments any employee may have acquired while 
working at the company.

Essential Information

There are a number of essential pieces of information 
that an employee may need to know, and they can 
access this through the essential Information tab of 
the About Me.

Documents

Employees can now check any selected documents 
that are attached against their employee record and 
view them via the ESS
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ESS

The “Who’s Having Time Off?” module has received many additions and improvements in this release version of North Time Pro. We’ve 
adjusted the colour scheme which is designed to make the interface easier to follow. There is also the addition of the absence reason used 
during the day which can then be highlighted to give an in depth view of the absence itself.

A detailed list

Hover over the absence for the employee and 
you will be able to see all the details about the 
absence in question.

Any chance of a day off?...
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ESS
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TWC

New to North Time Pro is the 
introduction of the personnel menu 
with TWC. This section contains 
all the details about the employee 
that a line manager or HR might 
need to know ie contact details or 
any essential information. This is 
all presented in an easy to view 
manner designed to ensure that 
any HR manager has instant access 
to the employee’s personnel details 
when they are needed.

New personnel menu...
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TWC
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TWC

Managers responsible for authorising holidays have access to a 
new feature ”who’s having time off?”

The new feature lists the names of all staff members that have 
previously had holidays authorised on and around the specified 
date.

“Who’s having time off?”...
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TWC

In previous versions of TWC, if you wanted to add a missed booking against 
an attendance record, you would have to navigate the menu system to 
submit an attendance booking. Now, we’ve added the ability to adjust and 
add these times in directly from the attendance timesheet.

More quick links for ease of use...
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TWC

We’ve added a direct link to the ”who’s having time off?” feature from the main menu.

“Who’s having time off?” added to menu...
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TWC

New absences can now be added quickly via the timesheet 
as opposed to navigating the menu system of TWC to the 
absence section.

Quick links for adding absences via the 
timesheet...
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TWC

A recent addition to TWC is the new Training section. This is designed to give the 
managers a greater oversight in to the training and qualifications achieved by their 
staff while letting them know if any training records are due to expire.

New training and qualifications module...
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TWC

Although a relatively minor change, 
we’ve added the ability to see 
which attendance bookings within 
North Time Pro have been placed 
in manually in an effort to replicate 
the same functions it currently does 
within the North Time Pro software.

Manual adjustments
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SmartBooking®

One of the major features of the release 
of North Time Pro is the addition of the 
SmartBooking® technology. This feature is 
set to revolutionise the terminal enquiry 
module by allowing a continuous feedback 
between the North Time Pro V11 terminals 
and the North Time Pro server that will 
enable very bespoke and unique functions 
to be processed during the day to day 
running of the system.

SmartBooking® technology...

t9-7550 
bio touchscreen  
terminal.

North Time Pro 
server with SQL 

database
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SmartBooking®

These are just a few examples of SmartBooking® in 
action, but they will show you the potential of this 
module for future functions.

•	 A customer has a security door that requires 
two managers to be present before the door will 
open. The SmartBooking® function will require 
the two managers to present their fingerprint to 
the readers within 15 seconds of each other, or 
the door will not open.

•	 A simple function, but when an employee uses 
their fingerprint for attendance bookings, it will 
either tell them if they have clocked in or out 
without the need to press a function key.

Examples of SmartBooking®...

t9-7550 
bio touchscreen  
terminal.

Out ?

In ?
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North Time Pro SLA  upgrade program Latest version:
2016

                     For more information about the North Time Pro          SLA upgrade program, please contact us at 
                                 info@ntdltd.com        or call 028 9260 4000

Convert your old version of North Time Pro software to version 2016: 
Why not arrange with customer care for a North Time Pro technician to 
visit your site to convert your system to 2016? 

This package will include 
updating your server 
and terminal firmware, 
importing legacy data 
plus a system health 
check with full policy 
commissioning. 

The technician will also 
provide new feature 
awareness training and 
documentation.
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North Time Pro SLA  upgrade program 

Any North Time Pro terminal manufactured since 1989 
can be part exchanged from only £595 +vat

                     For more information about the North Time Pro          SLA upgrade program, please contact us at 
                                 info@ntdltd.com        or call 028 9260 4000

Part exchange your legacy terminals to the latest touch-screen technology: 

£595
+vat

Part exchange 
from

office touchscreen 
terminal (incorporating the 
‘minimalist dark’ theme)
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We would welcome any opportunity to speak to your Company...

Time Management 
Systems

ID Card Products
& Systems

Franking Machines
& Folder Inserters

TEL +44 (0) 2892 604000
EMAIL info@ntdltd.com

Enterprise Crescent, Ballinderry Road Industrial Estate, Lisburn, BT28 2BP, Northern Ireland

North Time & Data 

has been providing effective solutions to a wide range  
of business sectors in Northern Ireland for 27 years.

www.ntdltd.com


